Failure Report for VICI® M6 and M50 Pumps

Return the pump with this form AND a completed decontamination report to:

Thames Restek UK Ltd

Units 8 & 16 Ministry Wharf

Wycombe Road

Saunderton

Bucks  HP14 4HW

Equipment Identification

Pump Model:     M6     M50             Pump Serial No. ​_______ Motor S/No. ______

Date of Purchase (estimate if not known)  _____/_____/_____

Pump Problem Description (circle)

Leaks (describe below)
Fails to turn
          Lack of precision and repeatability

Damaged (specify below)
Needs rebuild
          Other _______________________

Additional Comments __________________________________________________

____________________________________________________________________

Delivery mode:
dispense
aspirate
both

Flow rate at failure _________ Flow rate often used ________ Working temp.______

Length of continuous use before failure _________ Liquids normally used _________

Sample normally used _______________________

Repairs Attempted

Have you tried to repair the pump?  YES / NO  if yes please describe _____________

_____________________________________________________________________

Customer Information

Company:

Address:

Phone:




Fax:


Email:

Contact Person:





Job Title:

Signed:






Date:

Type of  Company:

